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In Horizons, we will answer questions commonly asked by licensees.
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01 (CR)) issued by the EAA, should incentives be offered
by estate agency companies, licensees are required to
inform prospective purchasers and set out in writing the
incentives that are offered to them. Does it mean that an
estate agency company needs not honour its promise if
the incentives offered by it was not reduced in writing?

No.

It is the estate agency companies’ own commercial
decision whether or not to offer incentives to prospective
purchasers. If incentives were offered by estate agency
companies, they must honour their promise of incentives,
irrespective of whether the promise was made verbally or
in writing and regardless of when it was made.

Failure of estate agency companies to honour their promise
of incentives made to purchasers is unprofessional. Non-
compliant licensees who fail to honour their promise of
incentives to purchasers, if proven to have been made to
purchasers, whether verbally or in writing, may be subject

to disciplinary action by the EAA.




